
Team leader role – skills and responsibilities 

What is a team leader? 

As a team leader at Brandon Trust, you’ll be part of something truly 
meaningful – supporting autistic people and people with learning disabilities 
to live life the way they choose. 

What does a team leader do? 

No two days are ever the same. Your skills and experience in care could make 
you the perfect fit for this role. 

• Be a role model, inspiring and motivating others to achieve their goals 
• Provide excellent support with resilience, calmness, and confidence 
• Ensure high standards of care and outcomes for the people we support 
• Work closely with the registered manager to guide, coach, and 

supervise your team 
• Lead and support a team of support workers, helping them develop new 

skills 
• Deliver person-centred support based on each individual’s values, 

preferences, and needs – from daily living skills and community access 
to personal care and medication 

What are the skills of a team leader? 

You will: 

• Be a confident problem solver and creative thinker with strong 
communication skills 

• Show resilience in overcoming challenges 
• Have experience working with autistic people and/or people with 

learning disabilities 
• Demonstrate the ability to develop skills within a team 
• (Desirable) Bring previous management experience 



What are the responsibilities of a team leader? 

• Enable the people we support to live the lives they want to lead 
• Provide day-to-day leadership and supervision to a team of support 

workers 
• Assist the locality manager with coaching, mentoring, and supervision 
• Deliver direct care and model best practice 
• Coordinate daily support and activities to ensure a high-quality, 

responsive service 
• Manage finances, resources, and ensure compliance with legal 

requirements and care standards 

What qualifications are needed to be a team leader? 

Formal qualifications are not essential for this role. We can provide the 
training and support you need to develop the skills and knowledge required to 
succeed as a team leader. 

Why become a team leader? 

Because you’ll be making a difference every single day. You’ll enable people 
to live more independently, support your team to grow and thrive, and help 
shape a culture of inclusion and respect. At Brandon Trust, you’ll be part of a 
community that values compassion, creativity, and commitment. 

Step into leadership. Shape lives. Grow with us. 
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